Starting point for discussion

Criteria Priority 1: Proactive and/or inclusive Design

· 6a) originally designed for specific target groups? (the more the better)

· 6c) NOT designed for the average user… but for diversity

· 7) Types of support/tools/etc. for design and development for diversity

· 8b) Adaptable by user

· 8c) Automatical adaptation 

· 11g) benchmarking wrt usability for "every" potential user (inclusiveness)

· 11e) accessibility for diverse target groups?

· 13a/c) representative/informal sample of diversity of users

· 14) additional contributions to inclusive design

Criteria Priority 2: User-centred design but not design for diversity/inclusiveness
· 9) measurement of user’s satisfaction 

· 11c) benchmarking wrt users' satisfaction

· 11d) benchmarking wrt usability (effectiveness + efficiency + satisfaction)?

· 12a) involvement of current end users

· 12b) involvement of future / potential end users

· 12c) involvement of user representatives / user advocates

· 13b/d) representative/informal sample of average user

· 6b) use by additional groups (the more the better) [( priority 1 ???]

· 8a) adaptable by technician [( priority 1 ???]

Criteria Priority 3:  “Good” design but neiter user- nor diversity-focused nor proactive

· 11a) benchmarking wrt effectiveness

· 11b) benchmarking wrt efficiency, 

· 12d) involvement of external experts

· 13e) small sample for in-depth [2???]

Side constraints

· 4) domains (obligatory)

· 3) Geographic region

· 10) “Good” (a-d) market position [???]

· 1) Size of your company / organisation

??? 15) supportive policies ???
